Ten Practical Guidelines
to Improving Board
Communication

Following the very successful launch of the Corporate Secretaries International Association
(CSIA) paper on stakeholder engagement in New York in 2015, CSIA will be launching
Ten practical guidelines to improving board communication, sponsored by Diligent,
on 28 April 2016 in London.
The paper will provide practical tips to enable corporate secretaries to improve their and
the company as a whole’s communication with the board. It is intended to also be thoughtprovoking at times in challenging corporate secretaries to think differently about the
proactive and more strategic role they can play in facilitating board communications.
Participants can attend the launch event in London or connect to the event via webinar.
Attendance and web participation are both free, registration details on the following page.

When

Thursday, 28 April 2016
Launch event followed by networking and snacks

Where

London Launch Event (15:00-16:30 BST)
ICSA: The Governance Institute
Saffron House
6–10 Kirby Street
London EC1N 8TS
UK

Online

Webinar (14:00-15:30 GMT)
https://cmserv.adobeconnect.com/e4tdz2ld5vl/event/event_info.html

In addition to the launch of the paper, the panel will explore global
challenges, opportunities and trends in effective board
communication
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Register for Webinar
https://cmserv.adobeconnect.com/e4tdz2ld5vl/event/event_info.html

Register to attend in person
Provide your details below and email to julie@ninehillsmedia.com
Name
Position
Company
City / Country
Tel
Email

PLEASE NOTE: Spaces are limited and will be provided on a first-come-first-served basis.
The Corporate Secretaries International
Association (CSIA) is an international federation
of professional bodies that promotes the best
practices in Corporate Secretarial, corporate
governance, and compliance services. It
represents those who work as front-line
practitioners of governance throughout the world.
CSIA was established in 2010 as a not-for-profit organisation committed to
improving the recognition and understanding of the practice of corporate
secretaryship and the role of the Corporate Secretary, and to work to
improve governance standards in general. Visit www.csiaorg.com for more
information.

With more users than any
other board portal, Diligent
Boards™ is the world’s No. 1
board communications and
collaboration tool.
With over 120,000 users and approximately 3,900 clients, twice the
number of our nearest competitor, Diligent Boards is the most popular and
most successful board portal in the world. Working across all seven
continents, Diligent proudly supports some of the world’s largest and most
successful organisations. Visit www.diligent.com for more information.

